IN THE UNITED STATES PATENT & TRADEMARK OFFICE 



ATTORNEY DOCKET NUMBER: 200309365-1 
IN RE APPLICATION OF: U.S. Patent No. 7,885,391 
USPTO CONFIRMATION CODE: 2032 
APPLICATION NO.: 10/699,264 
FILED: Oct. 30, 2003 
EXAMINER: JOSEPH T PHAN 
GROUP ART UNIT: 2614 

FOR: SYSTEM AND METHOD FOR CALL CENTER DIALOG MANAGEMENT 
37 CFR 1.322 & 37 CFR 1.323 REQUEST FOR CERTIFICATE OF CORRECTION 

HONORABLE COMMISSIONER OF PATENTS & TRADEMARKS 

Sir: 

The following is a request for a certificate of correction in Serial Number 
10/699,264, now Patent Number 7,885,39 1 . 

A certificate of correction under 35 USC 254 is respectfully requested in the 
above-identified patent. 

I I All errors were the fault of the LISPTO, no fee required. In the event that a further 
fee is required, please charge the amount to Deposit Account No. 082025. 

£3 All errors were the fault of the applicant and, accordingly, please charge $100,00 
to our Deposit Account No. 082025. In the event that a further fee is required, please 
charge the amount to the same Deposit Account. 

I I The errors were the fault ofboth the applicant and USPTO and, accordingly, 
please charge §100.00 to our Deposit Account No. 082025. In the event that a further fee 
is required, please charge the amount to the same Deposit Account. 

The exact locations where the errors appear in the patent and patent application 
are as follows: 
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In column 7, line 61, in Claim 6, delete "new center" and 
insert - - new call center - -, therefor. 

(Amendments to claims filed on Jun. 1 1, 2010, page 3, in claim 6, line 4) 

In column 8, line 9, in Claim 9, delete "timescale" and insert - - time-scale - -, 
therefor. 

(Amendments to claims filed on Jun. 1 1, 2010, page 4, in claim 9, line 2) 



The requested corrections are attached on Form PTO 1050. 



Respectfully Submitted 

/Denise A . Lee/' 
Name: Denise A Lee- 
Registration No.: 35,931 

Attorney/Agent of Record 

HEWLETT-PACKARD COMPANY 

Intellectual Property Administration 

3404 E. Harmony Road 

Mail Stop 35 

Fort Collins, CO 80528 



November 17, 2 011 
DATE 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO, 
APPLICATION NO. 
ISSUE DATE 
INVENTOR(S) 



7,885,391 
10/699,264 
Feb. 8,2011 
Sherif Yacoub 
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It is certified that an error appears or errors appear in the above-identified patent and 
that said Letters Patent is hereby corrected as shown below: 

In column 7, line 61, in Claim 6, delete "new center" and insert - - new call center - -, 
therefor. 

In column 8, line 9, in Claim 9, delete "timescale" and insert - - time-scale - -, therefor. 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Hewlett-Packard Company 

1 cH fuai Propem s >l : inistration 

3404 E. Harmony Road 

Mail Stop 35 

Fort Coll ins, CO 80528 



3ii Officer. U.S. Patent and Trademark Office, U.S. Department of Ccmnie 
i> !(): iltentinn < ..'vtificMt i iijYcaior^ Brai 



